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United States Government
Federal Communications Commission
Consumer & Governmental Affairs Burean
Disability Rights Office
445 12" Street, SW
Washington, D.C. 20554

QFFICIAL,

NOTICE OF INFORMAL COMPLAINT

Date: November 3, 2009
In reply refer to case number: 09-C00165797-EC
Cox Communications (Burton)

THE COMPANY IDENTIFIED IN THE ATTACHED COMPLAINT IS RE UIRED TO RESPOND
TO THIS NOTICE OF INFORMAL COMPLAINT WITHIN 30 DAYS OF THE DATE OF THIS
NOTICE. Failure of any person to answer any iuwfnl Conumission inquiry is considered a
.- misdemeanor punishable by a fine under Section 409(m) of the Communications Act (Act), 47 US.C. §
- - 409(m). Further, failure to comply with any order of the Commission can result in prosecution under
Section 461(b) of the Act, 47 US.C. § 401(b). Section 501 of the Act, 47 U.S.C. § 501, and Section
S03(bXD(B) of the Act, 47 U.5.C. § 503(b)(1)(B), pravide for forfeiture penaltics against axy person
who willfally fails to follow the direetives of the Act or of a Commission order. The Commission can
tmpose forfeiture penalties of up to $1.2 million for certain types of violations.

Your response should inchude: (1) the Complainant's name, and (2) the Case number, For hand
deliveries, the Commission's contractor, Natek, Ine., will receive hand-delivered or messenger-delivered
paper filings for the Commission's Secretary at 236 Massachusetls Avenue, NE, Suite 1 10, Washington, 1.C.

. 20002. The filing hours at fhis location are 8:00 a.m. to 7:00 p.an., Monday-Friday, All hand deliveries must

* be held together with rubber bands or fasteners, Any envelopes must be disposed of before entering the
building. Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority Mail) must be
sent to 9300 East Hampton Drive, Capitol Heights, MD 20743. U.S. Postal Service first-class mail, Bxpress
Mail, and Priority Mail should be addressed to 445 12th Street, SW, Washington, D.C. 20554.

Due to heightened security measures undertaken in Waskington, D.C., and at this agency, you should also -
send an electronic copy of the Tesponse letter to Cheryl Kingf@fee.gov, Fach company required to respond to
this Notice is directed to retain al} records untit final Commission disposition of the complaints. If you have

- any questions regarding this Notice, please call or email Francine Crawford at {202) 418-2085 or
francine. Crawford@fec.gov, and leave a detafled message specifying the calling company name, the Case
number, and the specific questions that you would like to have answered.

Sincerely,

YA G AN
Cheryl%i) ity Chief #
. Disability"Rights Office/CGB
Attachrneni(s)
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